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PRIVACY POLICY 

Commodity Brokers International (CBI) is committed to safeguarding the personal information that you provide 
to us. This Privacy Policy describes how CBI handles and protects the nonpublic information it collects about our 
customers. The National Futures Association requires CBI to collect personal information. Thus, CBI may collect 
the information about its customers from the following sources: 

 Customer account agreements and other related documents and required forms, at the time or 
subsequent to the account review and approval process;  

 Transactions and orders placed at CBI; 

 Outside entities, including consumer reporting agencies, relating to the application approval process. 
 

CBI does not disclose any nonpublic personal information about its customers or former customers to anyone, 
except as permitted by law. CBI retains personal customer information and discloses that information only as 
necessary to service our customers and help accomplish a customer’s financial objectives, such as providing 
them with a broad range of financial services. CBI only discloses personal information about current and former 
customers to third parties in the following limited circumstances, and in accordance with applicable law: 

 As required to process, open, or service your account or transactions with the FCM (Futures Clearing 
Merchant) opening and clearing the account.  CBI is not responsible for the privacy policy of the FCM 
opening and clearing the customer’s account.  CBI recommends that its customers become familiar with 
the privacy policies of the FCM that is opening and clearing the customer’s account ;  

 As required by regulators, tax authorities and examiners, law enforcement personnel and/or in response 
to a subpoena or legal process whereby CBI believes that such disclosure is required;  

 As may be appropriate to protect against fraud or illegal activity, for the safety of CBI’s customers, 
employees, or property; 

 As CBI customers may disclose or specifically direct CBI to disclose on their behalf. 
 

CBI’s website contains hyperlinks to third parties’ websites. However, CBI’s privacy policy applies exclusively to 
CBI and the information it collects through its website. The information third parties collect about those persons 
and computers that visit their websites are not subject to CBI’s privacy policy. CBI is not responsible for the 
privacy policies or content of any other sites its customers visit or link to, nor does CBI have control over the use 
or security of any information provided to its customers or collected by those sites. CBI recommends that its 
customers become familiar with these third parties’ privacy policies. 

CBI protects the confidentiality and security its customers’ personal information by implementing and 
maintaining appropriate security safeguards. Examples of our safeguards include but may not be limited to the 
following: 

• Restricting access to your personal information to those persons who need to know such information 
in order to conduct business and provide services to you; 
• Maintaining physical, electronic, and procedural safeguards to protect the confidentiality of your 
personal information. 

CBI regularly provides notices to its customers regarding its privacy policy. CBI reserve the right to change this 
policy, and to apply changes to information previously collected, as permitted by law. If there is any change to 
this policy, CBI will provide its customers with a revised privacy notice. 


